CSR Education, Workshops and Audio Conferences

Upcoming 2010 Educational Events

March 17-18, 2010
Location: Black Canyon Conference Center

Topic: TBD
September 22-23, 2010
Location: Desert Willow Conference Center

Topic: TBD

Workshop registration forms are sent electronically to all CSR liaisons approximately 1 month in advance.  Additional participants may attend for a nominal charge. If you desire additional information please contact Education Services (602) 445-4356, or e-mail edservices@azhha.org.
Presentations available by the CSR Consultant at your hospital: 

New accreditation specialist 

The post survey process 
Medication reconciliation 

2008 National Patient Safety Goals 

Compliance challenges 

Planning for continuous compliance including a toolkit CD 

New and revised standards effective 1/07 

Developing a survey readiness plan including a toolkit CD 

Other Presentations Available
Tracer techniques training for hospital tracer teams 
Periodic Performance Review 
Challenging standards by chapter 

Random unannounced surveys 

Competency strategies for success 

Environment of care, the basics and hot issues 

Leadership/management large group interviews on survey issues 

Staffing effectiveness 

Restraints 
Customized presentations 

2009 Audio Conferences
To register for audio conferences included in your CSR subscription package, call our special toll free number, 1-800-454-3802. Be sure to use the two audio conferences in your CSR subscription package within the contract year since there will be no carry over from one contract year to the other. At the start of each contract year, each organizations balance will be reset.
To register for any additional audio conferences (above the 2 in the CSR benefits package) and receive your 15% CSR discount, call our main customer service toll free number, 1-877-223-6866.
Upcoming audio conferences are listed on the JCR website at www.jcrinc.com. Once again, please call our special toll free number 1-800-454-3802 to register. You will be receiving a letter from AZHHA with further details on the audio conferences in the near future.

